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1 IN 6 CAREGIVERS WORK
Recognize caregiving employees abandon self-care
91%

Feel a caregiver-friendly workplace is important
95%

9%
Place caregiving in their Top 5 of employee benefits

Yet only

35%
Tie caregiving benefits to wellness benefits
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13%
Have adequate communication & awareness for 
benefits provided

Sources: Gallup-Healthways Well-Being Index (2011); “The Caring Company: How Employers Can Cut Costs and Boost 
Productivity By Helping Employees Manage Caregiving Needs.” Harvard Business School, Harvard University; 
NEBGH/AARP (2020) “Caregiving and the Workplace: Employer Benchmarking Survey”
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+
+

Caregiver wellness education & tools

Caregiver concierge services

Back-up care

+ Care coordination

+

Sources: CB Insights “What’s Next in Wellness” Report 2019; 
Corporate Wellness Magazine “Top Trends for 2020” 

=
=
=
=

CAREGIVING IN THE WORKPLACE TRENDS
$48 billion Corporate Wellness Market

+ = Personal care, respite care



Emotional Wellness Nutrition/Fitness Care CoordinationFinancial Wellness

HOW COVID-19 WILL ACCELERATE CHANGE

Training/
Education

Communication/
Engagement

Data Analytics
Reporting

Telecommuting Telehealth

Gamification/
Mobile/Social

Back-up Care
On Demand

Information
On Demand
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Creating the Caring Culture Ecosystem

Engaging Employees and the C-Suite



TWO CAREGIVER SELF-CARE PROGRAMS

The Monday Campaigns Public Health
Campaigns

Science-based health behavior change

Free Assets for Partners
§ Social Media Graphics/Programs
§ Blogs on Caregiver Wellness

Client Sponsored Content

Based on BioPsychoSocial Model (BPS)

§ Webinars
§ Workshops and Events
§ Podcasts
§ Streaming Content
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OUTPATIENT, INC. OVERVIEW
The award-winning Outpatient App is a simple, modern, and easy mobile app to simplify care 
collaboration and communication for Patients, Families, and Med Staff

Schedule, Coordination, and Automatic Notifications

Messaging, Task Assignments, and Updates

Track, communicate results and contact trace at scale

100% Private, secure and HIPAA-compliant environment

Works on any smartphone or tablet

Easy to use, no training required, little setup

New product releases every 2-4 weeks



HEALTH/CARE/GIVING CHANGE

50 - 0 B.C. (BEFORE COVID-19) 0 - 10 A.C. (AFTER COVID-19)

Physical
Clinical & Formal
“Rules” > Practicality
Inconvenient
Fee for Service

Physical + Virtual
Holistic & Informal
Practicality > “Rules”
Adaptive
Value-based economics



DAY 0, A.C. ERA
Physical + Virtual Informal Practicality > Rules Adaptive

Puppy Stickers!
MoM 2x+ growth

Symptom Reporting
Free to all users

Video/Telehealth
2nd most used feature

Contact Tracing
Customer Request
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QUESTIONS FOR DISCUSSION?

If you have questions for the panelists, please 
submit via the Q&A feature on your screen.



JOIN US NEXT WEEK
The Z ieg le r  L ink ·Age  Fund :  P r io r i t i es  o f  the  Fund  and  
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QUESTIONS?

If you have questions you’d like addressed in 
next week’s session, “The Ziegler Link·Age Fund: 

Priorities of the Fund and How Its Portfolio 
Companies Are Responding to the Covid-19 

Crisis”, please send them to:
maryfurlongprograms@gmail.com

mailto:maryfurlongprograms@gmail.com


WHAT’S NEXT LONGEVITY ACADEMY

Visit the What’s Next Longevity Academy webpage to view our complete 
collection of Academy sessions with password AcademyVIP2020:

Ø March 31, 2020: “Why Technology for Older Adults Matters in 2020 and Beyond” 

Ø April 28, 2020: “Fostering Innovation During Covid-19 & Beyond” 

Ø May 5, 2020 at 2:00pm est: “Caregiving During Covid-19 – How Self-Care & Wellness 
Take Center Stage” (will become available this week)

Ø May 12, 2020 at 2:00pm est: “The Ziegler Link·Age Fund: Priorities of the Fund and How Its 
Portfolio Companies Are Responding to the Covid-19 Crisis”

Additional Academy sessions for May and June will be announced soon!

https://www.maryfurlong.com/academy/


WHAT’S  NEXT LONGEVITY BUSINESS AND 
VENTURE SUMMIT

WE’VE GONE VIRTUAL!
Join us June 24-25, 2020 for the What’s Next Longevity Business and Venture Summit!

You will receive COMPLIMENTARY access to exclusive content from leaders and investors 
in the longevity marketplace.

Featured investors include: 

Christine Brocato, Director 
of Strategic Innovation, 

Dignity Health

Todd Haim, Chief of the Office 
of Small Business Research, 
National Institute on Aging

John Hopper, Chief 
Investment Officer, Ziegler 
Link·Age Longevity Fund

http://www.boomerventuresummit.com/
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