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The Care Collaboration App

www.GetOutpatient.com |    bc@outpatient.ai

Peter Yewell
Co-founder

COVID-19  
Reality & Opportunity



OUTPATIENT OVERVIEW
The award-winning Outpatient App simplifies care collaboration and communication for 
Patients, Families, and Med Staff.  (20 Months - 25k Users) 
100% Private, secure and HIPAA- compliant; Available on any mobile device 

SIMPLE,   MODERN,   EASY 













TELEHEALTH & COMUNICATION



TEST SURVEY & CONTACT TRACING



TEST SURVEY & CONTACT TRACING





Pairing the human touch with rich data to drive better health outcomes

Innovating Better Home Care for All



Home Care  Se rv i ces  Ac ross  the  Cont inuum of  
Care

Nationwide Coverage

400,000+ Caregivers

● CNAs, HHAs, LVNs, and RNs● Student Companions ● Home care agencies



Pa i r i ng  Human  Touch  w i th  R i ch  Data  Co l l ec t ion  fo r
Bet te r  Hea l th  Outcomes



COVID-19  Response :  Bus iness  &  R i sk  Management

● Caregivers assisting Seniors are an Essential Worker
● Migrated all 100+ CareLinx employees to 100% virtual working on March 6th ahead 

of State & Federal Stay-at-Home Orders
● Launched protocols for all CareLinx clients & professional caregivers per new CDC 

guidelines for Risk & Business Management 
● Massive Surge in Demand for Home Care Services in March 
● Surge in Demand for CNA and Labor for Skilled Nursing & Facility based care 

settings
● CMS added flexibility for MA programs in April to launch programs to support 

seniors at home e.g. Companionship, Grocery Shopping, Errands, Personal Care
● Hospitals now looking to send Non-COVID patients/seniors home vs nursing homes



May 19, 2020



OUR PURPOSE:

To reimagine how we positively live 
and age together by unleashing the 
Power of Play.
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COVID-19: The New Normal

Daily Team Zoom
#DeliveryHeroes Donation to VNA 

Home and Hospice



Supply Chain & Retail Challenges:
Partnerships
• Demand has been growing steadily during 

the Pandemic
• Amazon – “Non-Essential” – Global Issue

• Petitioned to change status to essential –
Research and Consumer Sentiment

• White Paper

• Global Retail – Walmart.com, CVS Health, 
Best Buy, Jean Coutu, JoyforAll.com –
Demand and Amazon Absence Growth

Reducing loneliness and improving 
well-being among older adults with 
animatronic pets
Rifky Tkatch,Lizi Wu,Stephanie 
MacLeod,Rachel Ungar,Laurie 
Albright,Daniel Russell, show all
Received 23 Sep 2019, Accepted 15 Apr 
2020, Published online: 02 May 2020

https://www.tandfonline.com/author/Tkatch%2C+Rifky
https://www.tandfonline.com/author/Wu%2C+Lizi
https://www.tandfonline.com/author/MacLeod%2C+Stephanie
https://www.tandfonline.com/author/Ungar%2C+Rachel
https://www.tandfonline.com/author/Albright%2C+Laurie
https://www.tandfonline.com/author/Russell%2C+Daniel
https://www.tandfonline.com/doi/full/10.1080/13607863.2020.1758906


Partnerships

In 2019, New York State became the first state in the nation to test these pets 
with isolated community-based older adults. New York piloted 60 Joy for All 
Companion Pets (30 cats and 30 pups) with socially isolated older adults living 
at home in 12 counties across the state. Pilot participants were identified using 
a 6-item loneliness scale. Robotic cats and pups are usually given to people 
with Alzheimer’s disease and other dementias as a form of calming pet therapy, 
but data has shown that using pets to decrease social isolation is highly 
successful—70% of pilot participants reported a decrease or significant 
decrease in isolation after one year.

“The robotic pets offer an alternative to 
traditional pet therapy, and research shows 
they have similar positive effects. They are 
designed to respond to motion, touch, and 
sound. Robotic cats and dogs are usually given 
to people with ADRD, but data has shown that 
using pets to decrease social isolation for older 
adults is highly successful.”
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QUESTIONS FOR DISCUSSION?

If you have questions for the panelists, please 
submit via the Q&A feature on your screen.



JOIN US NEXT WEEK
Lessons  Learned  f rom Cov id - 19 :  Creat ing  a  Safe r,  

Hea l th ie r  Home Hea l th  Hub
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QUESTIONS?

If you have questions you’d like addressed in 
next week’s session, “Lessons Learned from 
Covid-19: Creating A Safer, Healthier Home 

Health Hub”, please send them to:
maryfurlongprograms@gmail.com

mailto:maryfurlongprograms@gmail.com


WHAT’S NEXT LONGEVITY ACADEMY

Visit the What’s Next Longevity Academy webpage to view our complete collection of 
Academy sessions with password AcademyVIP2020:

Ø “Why Technology for Older Adults Matters in 2020 and Beyond” 

Ø “Fostering Innovation During Covid-19 & Beyond” 

Ø “Caregiving During Covid-19 – How Self-Care & Wellness Take Center Stage”

Ø “The Ziegler Link·Age Fund: Priorities of the Fund and How Its Portfolio Companies Are Responding to 
the Covid-19 Crisis”

Ø “How the Covid-19 Crisis Presents Opportunities for New Partnerships”

Additional Academy sessions for May and June will be announced soon!

https://www.maryfurlong.com/academy/


WHAT’S  NEXT LONGEVITY BUSINESS AND 
VENTURE SUMMIT

WE’VE GONE VIRTUAL!
Join us June 24-25, 2020 for the What’s Next Longevity Business and Venture Summit!

You will receive COMPLIMENTARY access to exclusive content from leaders and investors 
in the longevity marketplace.

Featured investors include: 

Christine Brocato, Director 
of Strategic Innovation, 

Dignity Health

Todd Haim, Chief of the Office 
of Small Business Research, 
National Institute on Aging

John Hopper, Chief 
Investment Officer, Ziegler 
Link·Age Longevity Fund

http://www.boomerventuresummit.com/
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