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The Ziegler Link-Age Fund: Priorities of the Fund
and How Its Portfolio Companies Are Responding to
the Covid-19 Crisis

MODERATOR PANELIST PANELIST PANELIST PANELIST
Mary Furlong John Hopper Ernie lanace Carrie Shaw Nancy Koenig
CEO, Mary Furlong &  C/O and Managing EVP Sales and  Founder and CEQ, CEO,
Associates Director, Marketing and Co-  Embodied Labs Caremerge
Executive Producer, Ziegler Link-Age Founder,
What's Next Longevity Longevity Fund and Vital Tech
Academy Link-Age Ventures
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The Ziegler LinkeAge Funds

* 100% focused on post-acute and aging industries

* 150 Limited Partner Investors
e 118 Providers (senior living)
* Hospitals
* Strategic Investors

* Leverages expertise of Ziegler and LinkeAge




The Ziegler LinkeAge Funds

SPECIALTY FUND APPROACH

Investment Criteria

« Companies that provide leading edge products, services and technology to the senior marketplace
 Differentiated market positioning with ability to be transformative in the arena of healthcare reform
« Company-specific addressable market that is sufficient to promote significant scale opportunity

« Sustainable competitive advantages, positioning or efficiencies

e Experienced management team willing to leverage the Fund’s resources and relationships

« Direct Manager
Efforts

e Private Equity
/ VC
Relationships

e LP Referrals
and ldea
Generation

e Market
Recognition
Driven
Referrals

e Domain
Knowledge

 Client and
User Reviews
and Surveys

e Structured
Pilot Programs
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e Customer
Development

e Buy-side
Acquisitions

« Growth Capital

e Partnership
Development

« Organizational
Professionalism

e Expertise in
Growth and
Emerging
Middle Market

e Depth of Buyer
Access

e Transformative
Outcomes




Portfolio Company COVID-19 Response

* As stewards of progress and technology in our industry, our
portfolio companies have been at the vanguard of bringing new
ways for our LP investors and their residents to deal with
COVID-19.

* The various initiatives and publications related to COVID-19
that ZLF portfolio companies have initiated include:
* reduced-cost offerings
* to remote implementations

* leveraging their technical expertise and deploying solutions that
respect social distancing while also allowing our providers to continue
to provide the high-quality services their residents expect.
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Our Covid-19 Response



We are Caremerge.

A group of passionate people making a positive impact on the
aging experience.

We provide Clinical & Engagement Solutions to Senior Living
providers that promote wellness & inspire collaboration
between residents, staff & families.
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2012 Locations Company with Senior Living in Chicago
Pedigree

AR

N\~ a88]




Caremerge Enterprise Senior
I—]V]ng Platform Stay informed with

Announcements

. Staff Web & Mobile Apps

« Family Communication

. Digital & Print Calendars O
. Resident Engagement ()

. Digital Sign and TV Channel
« EHR for AL/MC

« eMAR & Pharmacy Integration
« Point of Care App




COVID-19 Response

e Crisis Communication

e Shelter in Place: Health & Wellness
e Peace of Mind for Families

e Clinical Tracking
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Integrated Platform for O
Crisis Communication Friendship

Senior Options*

«Multi-channel (— =)

Greenfickds

A COVID19 Coronavirus

hd d rotecton . FSO COVID-19 UPDATES
. e a e rS ] p VI e O I A FSO will provide updates to our community as we continue to address COVID-19 concerns. Please use this
FSO COVID-19 UPDATES

as a way to follow the most recent updates.

& Current COVID D
urent aa May 6: CEO Video and Letters provide updates on Mother's Day, Restore lllinois, and Reporting Module

oStatus / policy

CDC Resource Page

updates via app —

Calendar

.Urgent text/call

@3 Virtual Bulletin Board

notifications

000

+1(312) 820-8375 >

Text Message
Sunday 1:35 PM

Happy Saturday. This is a test
message from Fahad. You can do
an act of kindness today and
grab a toilet paper from your
garage and give it to your

neighbor.
£ Dining Events Today 1:52 PM
® Dining Resources Having trouble viewing? Click here to view on YouTube: hitps://youtu.be/dicXxCrXC5g EI;?I ?x:;esfg\:g(_:g g:}sis and
L © Superrooss O e eevom v o s i e e s residents, we will now be limiting

visitations to special cases only.
Thank you for your cooporation.




Caremerge Broadcast

CAREMERGE BROADCAST MESSAGE RECIPIENTS

"300 COmmunitieS MARCH 10-APRIL 21, 2020
LaunChed in 4 Weeks M Residents m Staff ®Family

« Free to clients

o At cost to market

. 150k+ Messages sent
last 6 weeks




Meeting Resident Needs While
Sheltering in Place

« Virtual activities to prevent social isolation
« Streaming wellness programming
« Ordering food

« Coordinating groceries

~08:08 |1  cheso O

amazon alexa

UP NEXT:

MOVIN'IN THE
MORNING
(LIVE STREAM

Science and common sense say a sunrise sweat session is
good for you, so start your day the right way with some
(-] . .

EEE morning movement and exercise!




Presbyterian Homes Inc

“What | love about Caremerge
is the ability to create custom

]
ﬁizESBYTERJANmHOMl;NSC

pages in Community
Engagement. I’ve created many
pages creatively around
Coronavirus. Our Executive
Director has been recording a
TV show every day and we’ve
been posting it on the
platform.”

Cindy Hawk, Director of Resident
Services, Presbyterian Homes Inc

COVID-19 Updates
tive measures.

There /s No Flace Like River Landing!
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Caremerge Voice

Scale, security and innovation

Your community needs to be
successful with their Alexa Voice
rollouts. .




Bringing Peace of mind to

Families of Loved Ones

Real-time community ".' | UTHERAN

updates
H I PAA com p l.lant WEDNESDAY, APRIL 22, 2020

Sent To: All

messaging direct to staff Friday's Parade

Posted: 2:50 PM by ShaNa Benner

L] L] L] L] L]

Pa rt] C] pat] O n ] n V] rt u a l We have started to tell our residents about the upcoming "car parade”
this Friday at 2:00 p.m. They are getting excited and might be making
some surprises for you too. At this time we have 8 confirmed families

eve n tS participati If ven't already reached o let me know

by tomorro = === ) o |

your loved g

Response to market:
Free for 6 months, no
obligation




Coronavirus Care Plan Solutions

. Care Plan libraries with
the needs, services, and
outcomes of residents
with COVID-19 problems

« Helping meet reporting
guidelines by state and
government agencies

 Track residents health
progression in one
central platform

COVID-19
(28 3 4

Problem/Needs Services

Sally Carter needs to make good
choices during this time of COVID-19

unless they are
r health care
otional needs of the

pandemic. essentia

treatment or em:

Nt

y has been encouraged
mily Engagement

Sally Carter famil:
to use Caremerg
Platform to e; with loved one

Sally Carter will have room trays Sally Carter

»een encouraged to

elivered t m as needed if

reach out to family and loved one

displaying sy

TEAM on available ipads available within

the Community.

Objectives

Sally Carter will be at reduced risk for

mplications during this period of
COVID-19 pandemic

Sally Carte ble to descril

infection, es. cough, fever, s

runny nose and/or shortness of breath.

staff if
experiencing any changes in current
condition,

Sally Carter is able to notify

Sally Carter understands will stay in

room if any symptoms are reported




COVID-19 Response
Outcomes:

e Closing the Communication Gap
o Keeping Healthy Residents Well
e Putting Families at Ease

e Clinical History and Compliance

( ) caremerge
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EMBODIED LABS

Leveraging the power of
shared immersive experiences
to train staff, family members, & the
community in aging care.



TRAINING FOR EVERY STAKEHOLDER

Headsel view Who Uses Embodied Labs?

-~
Professional Family
Care Team Members

The Alfred Lab: Vision and Hearing Loss
The Beatriz Lab: Alzheimer’s Disease

The Dima Lab: Lewy Body Dementia and Parkinson’s 5 Key Metrics of Impact:

The Clay Lab : End-of-Life Conversations The Embodied Labs platform tracks knowledge,

The Eden Lab: LGBTQ issues in aging person-centered care practices, emotional intelligence,
cultural competency, and burnout.




IMMERSIVE
LEARNING,
NO MATTER
THE
DISTANCE

Trainees: Staff, Family Members, Community Stakeholders

T

Organization’s
Immersive Trainer

FamilyMeans

BETTER IS POSSIBLE

Multi-Modal Implementation & COVID19 Curriculum
1. One to One: Individuals each experience the labs in the headset

2. Group Mode: One person is in the headset and a group up to 25 people experiences the
labs together by connecting what is viewed in the headset to be shared on a monitor.

3. Distributed Immersive Mode: One person is in the headset and a group up to 25 people
experiences the labs together by sharing via video conference




ORGANIZATIONS USING EMBODIED LABS TODAY

e o
THE OHIO MASONIC HOME STJOhn'S

The Trusted Partner to Help People Age Respectfully H O M E

s . .
(ﬂ()mmuiuhm

0 Institute KENDAL~CROSSLANDS

O n Ag I n g Together, transforming the expenience of 0ging.*
BENEDICTINE <> Ohio Living
“Embodied Labs has been a game changer for staff Health System e,
training at our organization. It uniquely deepens oS e
understanding and empathy which dramatically elevates S,
the person-centered care we're able to provide.” gt a®
WILLOW

chicaso Methodi NN Brennan, Dir. Volunteer Services,
icago Methodis! K _ ' .
Senior Services Chicago Methodist Senior Services

CLARK-LINDSEY VALLEY

COMMUNITIES




\." VitalTech
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Leveraging loT, Big Data and »

Advanced Analytics to Lower Costs and Improve Outcomes

“The future is now....a fully integrated healthcare ecosystem.”
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VitalCareiQ - A Comprehensive Care Platform \l,

Digital Technology Transforming Connected Health

Data Inputs )
L ., VitalCare
-
VitalCareiQ
Patient care smart platform L=
g ggﬁ%l.mm e -> .
VitalCare
Connect
A N
| N
Personal Emergency / | N
Response / S =
N
~A

FamilyConnect

Smart Home
Activities of Daily Living Health and Wellness 3" Party Databases




Patients are Actively Engaged in Their Care Plan
Simple, Intuitive, Easy to Use

{ 0 — \
\ 4 moe®
HEART RATE -
(V) 67 997 s, Bystolic 20mg
Cokrlentake ___ Remaining Last Filled: 5/22/18
BREATH RATE 82, 3426m Prescriber: Lopez
@22 20 3426
404 25mg
BLOOD PRESSURE b Suaars Atorvastatin
® 12080 5= 20mg
eesktast © ne Last Filled: 4/2€

T R 200 Prescriber:

Thompson

A v O @@ -

ADL ActivityTags to O

monitor for deviations
in day to day activities.

Vitals are viewed by
patients, family and
providers.

Easy to use tracking system

facilitates compliance. Compliance through
pushed reminders.




Proactive Personalized Patient Care \z
Automated Call Outreach, Remote Patient Monitoring (RPM) and Telehealth

HEART RATE

Multi-party HIPPA Compliant Video and Audio © 68

Secure messaging

BREATH RATE

Live or Historic Vitals %15 g #
Share Labs, Charts, CT Scans, Etc....

«=» '
STEP COUNT ), s

» 4
00:00:11

n Home . Vitals T.' Nutrition | i I 1 * e More
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widns - Case Study

Download: Patients and staff
download the app

Screening: Prebuilt COVID-19
screening survey delivered at login of

YA

Triage: Based on results of
telehealth session, patients Igﬂ@
are directed to either self-

quarantine, sent RPM Kit if

they have risk factors for Self-Quarantine
complications, or directed to at Home
ICU

Sponsored by:

\% AT&T Business

~

Remote Patient
Monitoring

Telemedicine
Session

If Patient Shows
Acute Distress
Send to ICU




VitalBand

m | 12:34

HEART RATE \

FRI JAN 22

64

bpm —

VitalBand

LTE

Coming Soon

SOS Alerts
» Voice controls for emergency voice call out
» Automatic fall detection if senior is unconscious
» Alerts are sent to caregivers via text, email, phone

Medical Grade Vital Signs From Side Sensor
* Heart rate
* Respiration rate
« Sp02

Additional Features
» Step count, calorie count
» Fully waterproof & sweat-proof so the wearable is never removed
» Untethered on wrist charging for 24/7 safety
« Optional 24/7 emergency services
» Medication reminders and messaging to the watch

VitalBand

LTE

* Adds WIFl and LTE
« Tracking and geo location services
* Two way voice




Strategic Partners and Key Customers \7/'

STANLEY.

Healthcare

siGnature

m;: American Hospital
=~ Associations

S
HolyName
Medical Center

#zHCigroup

= AT&T Business

Vivus

w MetroHealth THE UNIVERSITY

OF KANSAS HOSPITAL

== €3 AdvocateAuroraHealth

.O. Scripps MEDLINE
MD Anderson ,
Center

Making Cancer History"

ATRIO

HOME CARE

-

O

SC House Calls

38 Saint Luke’s.

Atlantic
“ Health System




The Ziegler Link-Age Fund: Priorities of the Fund
and How Its Portfolio Companies Are Responding to
the Covid-19 Crisis

MODERATOR PANELIST PANELIST PANELIST PANELIST
Mary Furlong John Hopper Ernie lanace Carrie Shaw Nancy Koenig
CEO, Mary Furlong &  C/O and Managing EVP Sales and  Founder and CEQ, CEO,
Associates Director, Marketing and Co-  Embodied Labs Caremerge
Executive Producer, Ziegler Link-Age Founder,
What's Next Longevity Longevity Fund and Vital Tech
Academy Link-Age Ventures
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QUESTIONS FOR DISCUSSION?

If you have questions for the panelists, please
submit via the Q&A feature on your screen.

WHAT’S NEXT
LONGEVITY
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JOIN US NEXT WEEK

How the Covid-19 Crisis Presents Opportunities for
New Partnerships

PANELIST PANELIST PANELIST

Mary Furlong Sherwin Sheik Peter Yewell Ted Fischer
CEO, Mary Furlong & President and CEO, COO and Co-Founder,  CEO and Co-Founder,
Associates CareLinx Outpatient Ageless Innovation

Executive Producer, What's
Next Longevity Academy

ACADEMY 2:00PM EST :




QUESTIONS?

If you have questions you'd like addressed in
next week's session, "How the Covid-19 Crisis
Presents Opportunities for New Partnerships",
please send them to:
maryfurlongprograms@gmail.com

M WHAT’S NEXT
. Ml LONGEVITY
ACADEMY
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WHAT'S NEXT LONGEVITY ACADEMY

Visit the What’s Next Longevity Academy webpage to view our complete collection of
Academy sessions with password AcademyVIP2020:

» March 31, 2020: “Why Technology for Older Adults Matters in 2020 and Beyond”
» April 28, 2020: “Fostering Innovation During Covid-19 & Beyond”

» May 5, 2020 at 2:00pm est: “Caregiving During Covid-19 — How Self-Care & Wellness Take Center Stage”
(will become available this week)

» May 12, 2020 at 2:00pm est: “The Ziegler Link-Age Fund: Priorities of the Fund and How Its Portfolio
Companies Are Responding to the Covid-19 Crisis”

» May 19, 2020 at 2:00pm est: "How the Covid-19 Crisis Presents Opportunities for New Partnerships”
Additional Academy sessions for May and June will be announced soon!

WHAT’S NEXT
LONGEVITY EﬁA

ACADEMY



https://www.maryfurlong.com/academy/

WHAT'S NEXT LONGEVITY BUSINESS AND
VENTURE SUMMIT

WE'VE GONE VIRTUAL!

Join us June 24-25, 2020 for the What's Next Longevity Business and Venture Summit!

You will receive COMPLIMENTARY access to exclusive content from leaders and investors
in the longevity marketplace.

Featured investors include:

Christine Brocato, Director Todd Haim, Chief of the Office John Hopper, Chief

of Strategic Innovation, of Small Business Research, Investment Officer, Ziegler
Dignity Health National Institute on Aging Link-Age Longevity Fund

n WHAT’S NEXT
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http://www.boomerventuresummit.com/
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