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The Partnership Begins
•Kickoff 2018 
•BYOD to Fleet 
•Collaboration on Fleet 
Management



Expedite setup & streamline 
management of your 
community’s Alexa devices from 
one simple dashboard.

Advantages & Features Include:
● Scalable IT Support
● Push Reminders
● Device Personalization
● Community Directory
● Cost-Effective Smart Home 

Strategy

Alexa for Hospitality in Senior Living 



Caremerge Voice
Bringing Scale & Security to Voice Technology Initiatives.

ANNOUNCEMENTS
Hear about the latest 
announcements & news from 
the community.

DAILY BRIEFING
Receive a ‘Daily Briefing’ each 
morning of what’s going on or 
coming up that day.

DINING
Find out what’s on the 
dining menu(s).

Check if the USPS mail has 
arrived.

MAIL STATUS

Submit maintenance requests & 
check on their status.

WORK ORDERS
Register for community programs & get 
reminded about upcoming events of 
interest.

PROACTIVE REMINDERS

CALENDAR & EVENTS
Ask about activities & events 
on the community calendar.

MEMBER DIRECTORY
Look up information from the 
community directory.



Friendship Village of Kalamazoo
• 30% increase in 

usage after launch of 
AI (NFSI)
• 6,898 dialogs in last 

30 days
• COVID-19 Intent 

usage



Friendship Senior Options
• Fleet Management 

for over 500 
residents
•Part of multi-

channel crisis 
communication 
strategy 
•Marketing Assets



Who’s Next



What’s Next
•Broadcast Notifications
•Easier Set-up with AFH
•More devices and 
more options
•Personalization 
Experience  
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QUESTIONS FOR DISCUSSION?

If you have questions for the panelists, please 
submit via the Q&A feature on your screen.



JOIN US NEXT WEEK
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QUESTIONS?

If you have questions you’d like addressed in 
next week’s session, “Rethinking Design: How 
Fast Responders Act During a Crisis”, please 

send them to:
maryfurlongprograms@gmail.com

mailto:maryfurlongprograms@gmail.com


WHAT’S NEXT LONGEVITY ACADEMY

Visit the What’s Next Longevity Academy webpage to view our complete collection of 
Academy sessions with password AcademyVIP2020:

Ø “Why Technology for Older Adults Matters in 2020 and Beyond” 

Ø “Fostering Innovation During Covid-19 & Beyond” 

Ø “Caregiving During Covid-19 – How Self-Care & Wellness Take Center Stage”

Ø “The Ziegler Link·Age Fund: Priorities of the Fund and How Its Portfolio Companies Are Responding to the Covid-19 
Crisis”

Ø “How the Covid-19 Crisis Presents Opportunities for New Partnerships”

Ø ”Lessons Learned from Covid-19: Creating a Safer, Healthier Home Health Hub”

Ø “A New Era for Senior Living: How Crisis Can Create Novel Best Practices”

Ø Investment Priorities 2020 and Beyond in Light of Covid-19

Ø Power of Partnerships: From Flattening Curves to Fueling Business 

Additional Academy sessions will be announced soon!

https://www.maryfurlong.com/academy/


WHAT’S  NEXT LONGEVITY BUSINESS AND 
VENTURE SUMMIT

WE’VE GONE VIRTUAL!
Join us June 24-25, 2020 and July 21, 2020 for the 

What’s Next Longevity Venture Summit!
You will receive COMPLIMENTARY access to exclusive content from leaders and investors 

in the longevity marketplace.

Featured investors include: 

Mary Jo Potter, 
CEO and Managing Director, 

Healthcare Angels

Sonia Arrison, 
Co-Founder, 

100 Plus Capital

Scott Smith, Founder and 
Managing Partner, 

Viant Group

http://www.boomerventuresummit.com/
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